


WHOLESALE MONUMENT COMPANY, INC. TERMS & CONDITIONS 

APPROVAL Our acceptance of all customer orders is subject to approval, and is based in part on the 
customer’s acceptance of the TERMS & CONDITIONS listed below: 

SHIPPING TERMS  

BILLING TERMS 

PAST DUE ACCOUNTS 

COST OF COLLECTION 

NSF CHECKS/
CREDIT CARD 
PAYMENT FEES

OTHER TERMS  
AND CONDITIONS 

TIMELY NOTIFICATION 

RETURN OF  
MERCHANDISE 

F.O.B. Mount Airy, NC 

Payment due immediately upon pickup/delivery. 

Invoices not paid within the specified billing terms will be subject to a service charge of 1.5% per month. 
This service charge shall be levied each month until all overdue balances are paid. Buyer hereby agrees to 
pay WHOLESALE MONUMENT COMPANY, INC. all such service charges regardless of any purchase order 
stipulations, or company policies that buyer may have to the contrary. Amounts due withheld as a result 
of disputes will not be subject to service charges if the disputed amounts are resolved in favor of the 
buyer.  However, disputed amounts resolved in WHOLESALE MONUMENT COMPANY, INC.'s favor will be 
levied service charges. 

If buyer fails to pay any amount when due, including service charges, buyer agrees to pay the full amount 
of any costs or expenses, including reasonable attorney’s fees, incurred by WHOLESALE MONUMENT 
COMPANY, INC. in the collection of such overdue amounts by litigation or otherwise.  

There will be a $45.00 service charge for all returned checks. Payments made by credit/debit cards will 
incur a 3% convenience fee.

The terms specified herein, and/or on our program price list and invoice are the only terms under which 
WHOLESALE MONUMENT COMPANY, INC. will sell its merchandise.  Specifically, WHOLESALE MONUMENT 
COMPANY, INC. does not agree to terms and conditions stipulated on buyer’s purchase orders or similar 
documents, correspondences and statements of policies, unless an agreement is reached in writing, 
signed by a duly authorized representative of WHOLESALE MONUMENT COMPANY, INC., stipulating 
WHOLESALE MONUMENT COMPANY’s acceptance of such other terms and conditions. 

All buyer claims of incorrect invoicing must be submitted in writing to WHOLESALE MONUMENT 
COMPANY, INC. within 30 days of invoice date, or buyer accepts the invoice as billed. 

WHOLESALE MONUMENT COMPANY, INC. agrees to repair or replace, at its discretion.  Authorized returns 
of plain stock items will be credited against buyer’s account at original purchase price less 20% restocking 
charge. All returns warranty or otherwise, must have a return authorization. Please contact WHOLESALE 
MONUMENT COMPANY, INC. for authorization.  WHOLESALE MONUMENT COMPANY, INC. will not accept 
unauthorized returns of merchandise. 

Additional terms may apply. WHOLESALE MONUMENT COMPANY reserves the right to make changes to programs and 
pricing at any time without notice. 

PLEASE INITIAL HERE >> _____________ 
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